
PERSONAL DATA PROCESSING POLICY 

The aim of this Personal Data Processing Policy, intended for potential customers of the company 

mluvii issued by mluvii.com s.r.o., RN 27405354, VAT ID CZ27405354, with its registered office at Za 

Brumlovkou 266/2, 140 22 Praha 4 – Michle (hereinafter referred to as the “Policy” and “mluvii”), is 

to inform about what personal data mluvii, as the controller, processes about those interested in its 

service in contact with them and about visitors to the website run by mluvii, for what purposes and 

for how long mluvii processes such personal data in accordance with valid legal regulations, and to 

whom and for what reason it may provide the data. The purpose of this Policy is also to inform 

potential customers of their rights in connection with the processing of their personal data. 

This Policy applies to the processing of personal data of potential customers and, as appropriate, 

their representatives or contact persons, those interested in the service and visitors to the website 

run by mluvii (hereinafter referred to as the “Potential Customer” or “User”), always to the extent of 

personal data appropriate to their position in relation to mluvii. 

This Policy is issued in accordance with Regulation (EU) 2016/679, on the protection of natural 

persons with regard to the processing of personal data (hereinafter referred to as the “Regulation” or 

“GDPR”) in order to ensure mluvii’s information obligation as the controller under Article 13 of the 

GDPR. 

 

A. Personal Data Categories 

Personal data is any information that relates to a natural person that mluvii is able to identify. In 

connection with the provision of services, the following categories of personal data may be 

processed by mluvii. 

1. Basic Personal Identification and Contact Details 

Such information is entered in the entry form before the start of the session. This is in particular: 

• Name and surname; 

• Contact telephone number; 

• Contact e-mail. 

2. Data from the Communication between mluvii and the Potential Customer 



This data is generated when communicating with the Potential Customer. It includes written and 

electronic communication with the Potential Customer and records of chat communication between 

the Potential Customer and mluvii. 

3. Data Processed Only with Your Consent 

The processing of this data is not strictly necessary to fulfil the contract or legal obligations or to 

protect the legitimate interests of mluvii, but the processing of such data will enable mluvii to 

improve services, focus on what the Potential Customers are really interested in and, where 

appropriate, to inform the Potential Customers about offers that are targeted specifically at them. 

This data is processed only if consent is granted and may be processed for the period of validity of 

this consent. This is in particular: 

• Records of behaviour on the website managed by mluvii obtained from cookies, if enabled in the 

web browser (such data is processed to improve the website run by mluvii and for internet 

advertising). 

 

B. Purposes, Legal Reasons and Periods of Processing of Personal Data 

The scope of processed data depends on the purpose of processing. For some purposes, it is possible 

to process data directly on the basis of a contract, the legitimate interest of mluvii or on the basis of 

law (without consent); for other purposes, data can be processed only on the basis of a consent. 

1. Processing on the Basis of the Performance of a Contract, the Fulfilment of Legal Obligations and 

the Legitimate Interests of mluvii 

The provision of personal data necessary for the performance of a contract, the fulfilment of mluvii’s 

legal obligations and the protection of the legitimate interests of mluvii is mandatory. It would not be 

possible to provide the service without providing personal data for these purposes. Consent to the 

processing of personal data for these purposes is not needed, however, it is possible to file an 

objection to the processing of personal data for the purposes of the legitimate interests of mluvii. 

Processing for the purpose of the performance of a contract and fulfilling legal obligations cannot be 

refused. 

These are mainly the following basic sub-purposes: 

• Contacting the Potential Customers (legitimate interest); 

• Processes associated with the identification of the Potential Customer (performance of a 

contract). 



In the case of negotiations between mluvii and the Potential Customer on the conclusion of a 

contract that did not result in the conclusion of a contract, mluvii is entitled to process the provided 

personal data for a period of 3 months from the negotiations. 

 

2. Processing of Cookies from the Website Run by mluvii 

If the subject has cookies enabled in the web browser, mluvii processes records of behaviour from 

cookies placed on the website run by mluvii for the purpose of ensuring better operation of the 

mluvii’s website and for the purposes of mluvii’s internet advertising. 

C. Categories of Other Recipients of Personal Data 

In fulfilling its commitments and obligations under contracts, mluvii uses professional and specialised 

services of other entities. If these vendors process personal data received from mluvii, they are in 

position of personal data processors and process personal data only under the instructions of mluvii 

and may not use the data otherwise. These include, in particular, the activities of experts, lawyers, 

auditors, the administration of IT systems, internet advertising or commercial representation. Mluvii 

carefully selects each vendor and concludes a contract on the processing of personal data with each 

of them, in which the processor has strict obligations to protect and secure the personal data. The list 

of processors is available.  

The processors are companies based both in the Czech Republic and in a Member State of the 

European Union or the so-called Safe Countries. The transfer and processing of personal data in 

countries outside the European Union is always in accordance with the applicable legislation. 

 

D. Method of Processing of Personal Data 

Mluvii processes personal data both manually and automatically. Mluvii keeps records of all 

activities, both manual and automated, in which personal data is processed. 

E. Commercial Messages 

Mluvii does not send commercial messages to the Potential Customers.  

 

F. Information on the Rights of Data Subjects in Relation to the Processing of Personal Data 

The data subject shall have the following rights if it is an identifiable natural person for mluvii and 

proves their identity to mluvii. These rights must be exercised in the manner intended for the 



exercise of a particular right. These rights may also be exercised only in relation to personal data 

which undoubtedly belong to the data subject. 

1. Right of Access to Personal Data 

According to Article 15 of the GDPR, the data subject shall have the right of access to personal data, 

which includes the following rights: 

• Obtain confirmation of as to whether or not their personal data is processed; 

• Obtain information on the purposes of the processing, the categories of the personal data 

concerned, the recipients to whom the personal data were or will be made available, the planned 

processing period, the existence of a right to require the controller to rectify or erase the data 

subject’s personal data, to object to this processing, the right to lodge a complaint with the 

supervisory authority, on all available information on the source of personal data if not obtained 

from the data subject, on the fact that automated decision-making, including profiling, takes 

place, on appropriate safeguards for data transfers outside the EU; 

• Obtain a copy of personal data, provided that the rights and freedoms of others are not adversely 

affected. 

The right to a confirmation of the processing of personal data and to information can be exercised in 

writing via a request with an officially certified signature sent to the address of the registered office 

of mluvii. The request must include the full name, e-mail and telephone number under which the 

user first registered on the website run by mluvii.  

2. Right to Rectification of Inaccurate Data 

According to Article 16 of the GDPR, the data subject shall have the right to rectification of inaccurate 

personal data concerning them processed by mluvii. A request for the rectification of personal data 

can be sent to the e-mail address gdpr@mluvii.com, provided that the justification for the request is 

substantiated. The request must include the full name, e-mail and telephone number under which 

the user first registered on the website run by mluvii. 

3. Right to Erasure 

According to Article 17 of the GDPR, the data subject shall have the right to erasure of personal data 

concerning them, unless mluvii proves the legitimate reasons for the processing of such personal 

data. If the data subject still considers that their personal data has not been erased, they may 

request erasure in writing by sending the request with an officially certified signature by post to the 

address of the registered office of mluvii. The request must include the full name, e-mail and 

telephone number under which the user first registered on the website run by mluvii.  



4. Right to Restriction of Processing 

According to Article 18 of the GDPR, the data subject shall have the right to restriction of processing 

until the complaint is resolved if they dispute the accuracy of personal data, the reasons for its 

processing or objects to the processing by sending a written request with an officially certified 

signature by post to the registered office of mluvii. The request must include the full name, e-mail 

and telephone number under which the user first registered on the website run by mluvii. 

5. Right to Notification of Rectification, Erasure or Restriction of Processing 

According to Article 19 of the GDPR, the data subject shall have the right to be notified by mluvii in 

the event of rectification, erasure or restriction of processing of personal data. If personal data is 

rectified or erased, mluvii shall inform the individual recipients, except in cases where this proves 

impossible or requires a disproportionate effort. At the request of the data subject, mluvii may 

provide information on these recipients. 

6. Right to Data Portability 

According to Article 20 of the GDPR, the data subject shall have the right to request personal data 

relating to them from mluvii, which was provided to mluvii in connection with a contract for the 

provision of services or on the basis of consent and which is processed automatically in a structured, 

commonly used and machine-readable format, as well as the right to request the transfer of such 

data to another controller, provided that the person acting on behalf of the relevant controller is duly 

appointed and can be authorised. 

In the event that the exercise of this right could adversely affect the rights and freedoms of third 

parties, the request may not be complied with. A request for the rectification of personal data can be 

sent to the e-mail address gdpr@mluvii.com, provided that the justification for the request is 

substantiated. The request must include the full name, e-mail and telephone number under which 

the user first registered on the website run by mluvii. 

7. Right to Object to the Processing of Personal Data 

According to Article 21 of the GDPR, the data subject shall have the right to object to the processing 

of their personal data carried out for a legitimate interest of mluvii. 

If mluvii does not prove that there is a serious legitimate reason for the processing which outweighs 

the interests or rights and freedoms of the data subject, mluvii shall terminate the processing 

without undue delay. The objection can be raised by sending a written request with an officially 

certified signature by post to the address of the registered office of mluvii. 

Processing of data from cookies can be prevented by setting a web browser. 



9. Automated Individual Decision-Making, Including Profiling 

The data subject shall have the right not to be subject to a decision based solely on automated 

processing, including profiling, which produces legal effects concerning them or similarly significantly 

affects them. Mluvii states that it does not make automated decisions without the effect of human 

assessment having legal effects on data subjects. 

10. Right to Contact the Office for Personal Data Protection 

The data subject shall have the right to contact the Office for Personal Data Protection 

(www.uoou.cz). 

 

https://www.uoou.cz/

